wsib

ONTARIO

Online Services

Compass

User Guide

Providing insights into your detailed claims, costs, premiums
and rates

WSIB | Compass user guide | March 2021 1



Table of contents

(070 001 7= 1= PP PP PR PRPPPPIN: 3
] (oo 18 o o] o [PPSR 3
WHO CaN USE COMPASS 7 ... ittt e ettt ettt e e e e e e e e e e e e e e e e e e b e e e e e e eee e e b aaeeeeaeeeessaaaaans 3
Why SHOUIA | USE COMIPASST ...ttt ettt ettt ettt sttt sttt st e e e e e e e e e e e e e e e ee e 3
IS COMIPASS SECUMET? ...ttt e ettt e e e e e e e e et ettt e e e e e e e e e e eete e e e e e e eeeeeessaa e e eeeeeeeesssaan e e aaeeeeeeeesnnnnnaaeeeaeens 4
HOW dO | @CCESS COMPASS? ...uuiiiiiiiieiiiie et e et e e e e e e et e e e e e e e ettt e e e e e e e e ee st e e eeeeeeeeesstaaaeeeeeees 4
Understanding and getting NEIP ... e 4

D 2= = 0 1 .01 T PP 4
What data is @Vailable ........ oo e 5
Terms and defiNHIONS ... ... . e e e e e ettt e e e e e e e aaeas 5
W o 11 o] F= 1 I U= o I ST TU T o= 5
Do) g1 [eF=Te [1a o o F= | £= LRSS PPPPPPPPPPPP 5

THE DASNDOAIM. ... s 6

[N =AY 1o =TT Y010 L = PP 8

ClAIMS OVEIVIEW ...ttt et e e e e ettt e e e e e e e e et aee s e e e e e e e e e e eeaaa e e e e e e e eeessass s e e e eeeeeeessnnnaeeeeeees 10
ClaimS FEQISIEIEA ...t et et e e e e e e e e e e e e e e e et et e e e e e e aeeeeeesbbaeeeeeeeesessans 11
(07 F= T 4TS o7 1= PP UURRPPPRRRRN 12

1= 011U 0 13
1= 01100 USRI 13
Premium rate CalCUIATON ....... ...t e e e e e e e e e e e e e e e e e e e e e rannaaaaeeees 16

LY 18T =3 =T N 18
Costliest type Of ClaiM ..ottt 18
DIAYS [0S ... s 20
Claims still receiving [0ss-0f-€arnings BENEfitS ........ccccoiiiiiiiiiii e 21
Employed at End of Return-to-Work PIan ............. e 21

L L8V = (PSSR 22

Health and safety FeSOUICES ... 22

[N LYo I T = T PP 23
L=V A o T EST TS T TS =Y o o] £ 23

LT o 0= o T PR 24
BUSINESS AETaIIS ...ttt e oot e et e et e e e e e e e e enann e e e e eeeenanna 24

WSIB | Compass user guide | March 2021 2



Compass

Introduction

We are here to help. Compass does this by providing insights into your detailed claims, costs, premiums and
rates.

When we originally launched Compass, it was a way for businesses and Ontarians to access health and safety
statistics for workplaces across Ontario. This public search is now known as Safety Check and is still available
on our website. Compass will now:
e provide businesses secure log-in access through our online services to get exclusive insights
into detailed claims, costs, premiums and rates
e provide businesses the ability to access and analyze key health and safety statistics to make
effective business decisions and improve their workplace health and safety performance

v" Want to know how to reduce your injuries by focusing your prevention and management initiatives on your
most frequent and costliest injuries? Compass gives you that intelligence.

v" Looking for a summarized profile view for your business? Compass allows you to view or download it on
demand.

v" Want to visualize your data to better understand your health and safety? Compass give you exclusive
insights on everything you need.

v" Trying to get a better understanding of premium rates and what you can do to lower yours? Compass
provides a current all-in-one insight for your business including how to improve your future outlook.

The easy-to-use interface will guide you through Compass, helping you get the information you need and
saving you time so you can focus on what'’s important — your people and your business.

Who can use Compass?
Any business that is registered with the WSIB can sign up and log into Compass.

Compass will let you see injury trends over time, to pinpoint specific areas of opportunity to focus on specific
health and safety initiatives. You can also get useful information on your premium rates, including the new
Employer Classification Manual, as well as direct links to health and safety resources, profile reports.

Why should | use Compass?

When you are logged in, you can use Compass to:

see your next year’'s premium rates

access the Employer Classification Manual

find detailed costs and claims information about injuries and illnesses that happened in your workplace
view and analyze key health and safety statistics about your workplace like injury trends over time
understand your premium rate and what you can do to lower it in the future

Self-serve access to account profile reports, public profile reports, as well as aggregate level reports
(schedule, class, etc.)

Compass gives you your business’s data on demand. You can view information on claims, costs, and
premiums and rate. All this information helps by providing you insights into health and safety in your workplace,
such as:

o types of injuries that have the highest cost

o types of incidents that happen most often

e what occupations have the most days lost due to injury

All of the data in Compass can be downloaded (including data tables and graphs), and you can analyze or
enhance presentations and reports.
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You also have access to a summary view of your business’s health and safety statistics, which you can
download in a business profile report. This report provides the number of claims allowed for injury and
illnesses, number of fatality claims, number of days lost from an injury, and claim costs by injury year. You can
also view schedule, industry sector, and rate group summary profiles.

All of this information can help you to pinpoint specific areas of opportunity to make effective business
decisions to improve your workplace health and safety performance.

Is Compass secure?

Your data is secured by username and password and is only available to employees in your business who are
authorized to access our secured online services at wsib.ca.

How do | access Compass?
Log in to WSIB'’s online services and select Compass from the available services.

Email Address . Emoi\ Address
1

Fassword Password

Forgot passwaord? Enter yOUf' emall addreSS
and password. If you are

a new user, click on ‘Sign
Up'.

Sign up

Don't have an online services account? Sign up

After logging in and selecting Compass you will be taken into the application. If you are not enrolled in
Compass you will need to follow the enrollment process to connect your account with your user profile before

you are able to access Compass \
2

Select Compass from
the landing page. If you

o _ have not enrolled for the
Analyze your rates and past claims costs Compass tool. follow the
using Compass ’

enrollment process.

\ DU Y 1S L —

If you need assistance with creating a user profile or enrolling for Compass please contact our support team
toll free at 800-387-0750.

Understanding and getting help

While we hope that Compass is intuitive and easy to navigate, we know it has a variety of data, graphs and
definitions that you may want to learn more about, or understand better. Compass provides ways to help you
understand the information you are looking at.

Here are the basics.

Data timing

When viewing Compass you may find that information is not up to date, or that you cannot see a claim that
was recently registered. The data is updated at the end of every month. For example, the tool will be refreshed
with data up to and including July around the last week of August.
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What data is available

Compass provides you with a minimum of eight years’ worth of historical data. Currently, data is available from
2012 onwards. If your business was registered with WSIB before 2012, you will only see information back to
that year. If you registered after 2012 you will be able to see information dating back to the start of your

business. The only exception is if there is a claim older that 2012 that is still receiving some type of benefits, it

will show in the claim cost graph.

Your business
As of December 31, 2018

Terms and definitions

On every page, under the
title you will be reminded
of the date up to which
the data represents.

N

0 Clicking on the information circle beside each graph title will provide you with a description of what
information the graph is showing, along with definitions for the elements that are used to make up the graph.

Additional help resources

In the “Need more?” dropdown at the top of every screen there are three choices that will help with

understanding and navigating Compass.

miums Health and safety resources Meed more?

View business reports | Glossary

N

Your business Employer classification manual |i
2

N

As of December 31, 2018 | Glossary FAQ
FAQ - :
Claims overview for 2( Yserguide | User guide

1. Glossary — This page contains full definitions for all terms used throughout Compass.
2. FAQ - Here you can refer to answers to the most commonly asked questions about

Compass.

3. User guide — This will provide an overview of all the information in Compass and how to

understand what is being analyzed.

Downloading data

To make it easy for you, Compass provides you with the ability to download all the data/information that you

see on the screen in front of you (and more!).

*CSV downloads not available on iOS devices.

Allows you to save the graphs that are on screen in different
p— image formats including JPEG and PDF.
The data in the corresponding tables can be downloaded

to excel so you can further analyze or import to your own tools.

WSIB | Compass user guide | March 2021



The Dashboard

The dashboard displays a summary of statistics for your business and allows you to access all the information
available in Compass. To access each section, you can either click directly on a specific section you are
interested in from the dashboard, or use the menus at the top of the page.

Frongois

C(Z)mPGSS Guiding you to a healthy and safe workplace

Deashiboard T O | Inijry detoils | Premilams | Health and safety | Need more?

Your business

As of February 29, 2020 .’I

Claims overview for 2018

Mental stress claims = 2
Claims registered Clairns cost

H on
P — H )

Occupational Diseases 16

— December 2018 0 December 2018:  $0.00

Traumatic fatalities
Yeor-bo-dote: 179 Year-to-dote: $213‘4EE_DU )

e COWVID-12 claims 3

Premiums Injury details

Premiurms paid Leading types of claims = Days lost
EEEEE
% $£1.234 567.00 Cuts, locerations, - Tatak: 12345

pLJI'H:tI.I res
Leom how premium rates ore colouloted ond what
you con do to lower your business’ premium rote

Predictability

100%

@

Claims still receiving loss of
eaming benefits

Employed at end of retum to
HL wark: plan
100% 100%

n 2019 injury rates ©@

04 —@ —8— 26

@ Lost time injury rate: 0,60
@ Mo lost time injury rate: 239

H Make your workplace safer

Find out how our new Health and Sofety
Excellence program can help you create a
safer workplace, improwve your health and
safety experience, earn rebates and
recognition, and save money. Get started
now.

B MNeed more?

» View business reports

* Employer Classification Manual
* Glossary

« FAQ

* User guide

» Health and Safety Partners

The dashboard is broken down into six sections. Each section will provide you with specific information to give
you insight into your businesses data.

Date — This is the latest data that is available. Updates or new claims after this will not be shown.

N
Claims overview — Here you will find the previous month and year-to-date information for all claims
registered and all claims costs. Also identified are year-to-date figures for three specific claim types
(Mental stress and occupational disease claims, traumatic fatalities, and COVID-19 claims).
N

Premiums — This section shows your current year financial information and will take you to the
premiums page to view further information, or the premium rate calculator page to understand
premium rates and what can be done to lower your premiums in the future
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| Injury details — This section provides a historical snapshot of health and safety performance,
displaying key metrics such as your costliest type of claim, days lost from work due to an injury or
illness, claims still receiving loss-of-earnings benefits, and return to work outcomes.

| Injury rates — This section displays your lost-time and no lost-time injury rate.

| Health & safety — This section provides helpful links where you can learn more about creating a
healthy and safe workplace.

|ﬂ Need more — This section provides you access to summary reports on key health and safety
measures for the most recent seven years for your: business, NAICS, class, rate group, industry
sector or schedule. Also included is a link to the new Employer Classification Manual and Compass
glossary and FAQs.
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Navigating your way

All graphs in Compass function the same way.

Claims registered @

As of March 31, 2019 A
(Fiers ) Data date
Time range B
efcmom ] ~
sl 00| 2 300 Filters
enafomcenerzom ]| S
g N
Claims £ 200 | Filters applied
o —
sewslal <] S )
5 - 2
cononc e soes <] £ 0| | Graph area
[ ooy
\
Data table
2012 2014 2015 2016 2017
Registration date
.Lusttime N lost time

Filters applied: Between 01/01/2012 and 03/31/2019 %

|search Display max. rows: 107 | () 1 DE(r=
,.f.l::,, Claimant ‘ Claim status ‘ Claim type ‘ Accident date ‘ Registration date ‘ Mental stress claim ‘ Occupational disease cleim | Traumatic fatality daim

1. Data date
This represents the latest data that is available. Updates or new claims registered after this date will not
be included.

2. Filters
This allows you to change the information that is displayed in each graph by using the available options

to widen or narrow your search.
Time — graph can be changed to display certain time options. You can select one of the pre-set
date ranges or use the custom feature to create your own timeframe.
Note: the earliest date that can be selected is January 1, 2012.
Claims - this allows you to apply filters to claims such as claim type and claim status. As of
March 2021, we have added an option to filter on COVID-19 claims.
Additional options are available for some sections and are explained separately.

3. Filters applied
Each time afilter is selected it will be displayed in the filters applied section. This allows you to see
what data you are viewing and allows you to remove a filter without the need to reset everything.

4. Graph area
Each graph visually displays the information based on the filters selected, and updates as filters are
changed or removed.

e When clicking on a specific section of the
graph the view will update to the next level.
(e.g. all years to all months of the year selected)

e The data displayed in the table below will
also update to reflect what data the graph is
displaying.

04
2012 Janl2 Febl2 MarlZ Api
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When viewing a graph if there is no data available the following message will appear:

No data available.
Please change your filters, or return to dashboard

5. Data table

Additional details for the data that is represented in the graph above will be mirrored in a data table

WSIB |

below.

ISear:"u

Display max. rows: mn 1 aaaamlpaga
T 1

At the top of the table options are available to \
change the numbers of records per page and
to navigate between pages (increase ‘display
max. rows option).

Entering text into the search field allows you to
narrow down the information within the table. This
allows you to search for a specific claim number or
injury date.

Compass user guide

- h:lume " Cla e  Clicking on any of the table headers sorts the table
_ d by that column, either ascending or descending
John41 Smith £ alphabetical, numerical, or date.
Claim Number Wo e  Clicking on the claim number within the data table

opens a separate window containing a summary

78631741 Joh page of all information the details specific to that

""""" ‘ specific claim.

| March 2021 9




Claims overview

_— Claims registensd Clairms cost —
o L~} Occupational Diseases 16
\ December 2018: o Drecember 2018 $0.00
Traumatic fatalities 0

Claims overview for 2018

Mental stress claims =~ 2

‘Yeor-to-dote: 179 Year-to-dote: $213,.456.00

e COVID-19 claims 3

Here is what is available in the claims overview:

Claims registered
Previous month — all claims that have been registered in the previous month.
Year-to-date — all claims that have been registered year-to-date for the current year.
Claims cost
Previous month — all costs that have been paid out in the previous month for all claims
(regardless of the date of injury or status).
Year-to-date — all costs that have been paid out in the current year to date for all claims
(regardless of the date of injury or status).
Mental stress claims
All year-to-date allowed mental stress claims for the current year.
Occupational diseases
All year-to-date allowed occupational disease claims for the current year
Traumatic fatalities
All year-to-date allowed traumatic fatalities for the current year.
COVID-19 claims
All year-to-date allowed COVID-19 claims for the current year.
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Claims registered

This graph shows you all claims that have been registered for your business, allowing you to see how many
claims you have per year, and what the breakdown is between your lost-time and no-lost-time claims.

For example, you can review your year-over-year or even month-to-month trends to see how many incidents
happen at your workplace. You can also use the filters to select a specific timeframe or type of claim.

N
This is the latest data that is
available. Updates or new claims after
this will not be shown.
Claims registered & *
As of March 31. 2019
BN Aoy fiters o i no)
Fess) g i L Apply filters or click on a bar in
bemrmge{Custom ] the graph to narrow the results and
Start: January 2020 -] E 15k view only the information you want.
Ena{ecember 200 < =
o
1 Claims -‘E,wk— Hover over any bar on the graph
o T to see a breakdown of the claims
sows(al <] & registered for that period by type or
covi-1s{ o rer, momied <] 5 °*] status
[ Apply | \
00k 0r2 2013 2014 2015 2016 2017 2018 2019 View the detailed data and sort or
.Lost‘time Reglsuml‘:!(::t\isttme SearCh
N\
mﬁmmm"dmmm Download the graph for use in
St Dileymex ows: 13|00 1 @BABBOE==_ | your own safety presentations.
‘ n?:b':r ‘ Claimant ‘Chhsmns‘ Claim type ‘mam‘mam‘mmmm‘mmumum 'I'Iu.nnﬂcfumllyduh‘ Download the data table and perform
your own analysis. Downloading the
data table will also include additional
information that is not shown on
screen.
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Claims cost

This graph gives you the ability to see the breakdown of claim costs by three major categories: loss-of-
earnings, health care, other (includes non-economic-loss benefits, vocational rehabilitation). The data within
represents all costs paid out in that year, regardless of when the injury or iliness happened. For those injuries
or ilinesses that were registered before 2012, only limited data will be available in the data table located below
the graph.

This will allow you to see if your claim costs are increasing or decreasing over time, and what type of benefit
costs is represented the most.

All of the data shown is based on the date the claim costs benefits are paid, so if an older claim is still receiving
benefits, it will be reflected in the graph.

N
& & * ﬂThis is the latest data that is
laims cost : B
S available. Updates or new claims after
this will not be shown.
(Filters =) Time .
range
S r— 1 - - )
HO0K Apply filters or click on a bar in
ent[Decenber200 < o) the graph to narrow th'e results and
1 e view onlv the information vou want.
Claims &
400k N\
ee[al ]
Hover over any bar on the graph
coviD-19i o Fiters pptied <] 220¢] to see a breakdqwn of the costs and a
total for that period.
[ Avoiy JRS
N
= R T = View the detailed datg and sort or
Wlrealth care search to help you analysis.
H
Filters applied: Claim Snmed . N\
Fem Disgiay max. rows: (767 () | BEOBO D= % Download the graph for use in
[ Cloim Number | Cloimant Accidentdate | Claimtype | Benefitbonth | BeneftGroup | BeneftType | Benetamount | | yoOUr own presentations. Download the
data table and perform your own
analysis. It will also include additional
claim information that is not shown on
the screen.
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Premiums

Premiums

Premiums paid

$880,036

=

Legm how premium rates are colouloted ond what
you can do to lower your business’ premium rote

== Predictability
/® 100%

Available in the premiums sections are:

Premiums paid

Total of all the premiums paid for the current year-to-date.

Predictibility

Displays current year predictability for the business. If your business has more than one predictability, the

display will read “Multiple”.

Clicking on the text in the middle will lead you to the premium rate calculator page where you can learn have

premium rates are calculated and what you can do to lower your business’ premium rate.

Premiums

This page shows you more detailed information on insurable earnings, premiums paid, experience rating, and
when available, your premium rate for the next year.

You can use this information to see an overview of your premium history and experience rating performance.

Premiums ﬂ N
As of August 31st. 2018 . .
. ﬂ This is the latest data that is
2020 rates now available . B
available. Updates or new claims after
Current Year - 2020 this will not be shown.
=
Q\E‘_ Reporting Frequency: Monthly )
s .
i i 1 Next year's premium rate
I === =
res Description el Description Fredominent  Predictability Crer 'é‘j‘r‘r:fn"g'j Premiums N
P Alccholic beverogs o Petroleum. food. mator vehice and o T 2 Current Year
merchant wholesalars miscellanzous wholesale " -
445310 Beer. wine and liquor stores 1 Metor f::jl;:jbﬂf;m;‘;ce{;cnnld o $2.40 $0.00 $0.00 \
Totk  $0.00 $0.00 .
Learn how reducing your workplace injurias, and helping injured workers get bock to work sooner. can help lower your premium rate. K] HIStOI'y
History
Pre-2020 premium history
Reporting year Insurable earnings Premiums
+ 2019 $195.683.137.85 $3.254.761.15
+ 2018 $197,447.389.67 $5.767.438.25
+ 2017 $189,287,221.33 $5,896,296.94
+ 2016 $189,706.330.96 $6.735.712.99
(show all)
Pre-2020 experience rating history
Rating year Program
+ 2019 NEER
I =+ 2018, NFER
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1. Next year’s premium rates

Individual premium rates for the following year will be released in the fall (September — December) of
the current year. Once these rates have been officially released by WSIB, you will be able to view your
business’ upcoming rates in this section. Before the release of these rates this section will not be
available.

2020 premium rate information

Back To Premiums

Your premium rate is based on claims and insurable earnings data as of 30Apr2019

Effective Period 01)an2020 to 31Dec2020
Predominant class Your class rate Your 2020 rate Your projected rate
. E3 Printing, petrol d chemical
Premium rate 1 ek e b $121 $2.16 $3.58 -
manufacturing
NAICS code Description Class/subclass
484121 General freight trucking, long distance, truck-load EL Rail, water, truck transportation and postal service
; E3 Printing, petrol d chemical
Premium rate 2 NS LR ST SHE SIS $1.21 $2.24 $3.72 +
manufacturing

Here you will be able to view the premium rate for your business along with your projected rate. Your
predominant class, and its base rate will also be displayed.

Need more information on rating and classification?

Learn more about how the rating model works by visiting wsib.ca

2. Current year

Here the reporting frequency for the current year along with the premium rating and reporting
information are available.

Displayed are all of the classifications that had coverage within the year, the predominant class,
predictability and current rate. Along with the year-to-date total insurable earnings and premium
amounts.

Current Year - 2020

—
&

\E Reporting Frequency: Mon‘tmy

===

NAICS . Class/ - Predominant . Current Insurable
Code Description Subdlass Description Class Predictability Rate Eamings Premium
396150 Urethane and other foom product £2 Mon-metallic and £2 50% 4308 $231042644 $7L16113

|except polystyrene) manufocturing mineral manufacturing

Total:  $2,310.426.44 $71,161.13
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3. History

In the historical section you will be able to view premium and experience rating history back to 2012 (if
applicable). The reporting year, total insurable earnings and total premiums will be displayed. By
clicking on the ‘+” icon (accordion option), it will expand the premium rate, insurable earnings,
premiums by each classification, as well as the overall total for your business.

History
Pre-2020 premium history
Reporting year Insurable earnings Premiums
+ 2019 $53,163,129.21 $880,036.24
-+ 2018 $197,447,389.67 $5.767,438.25
-+ 2017 $189,287,221.33  $5,896,296.94
-+ 2016 $189,706,330.96  $6,735,712.99
-+ 2015 $185,086,023.05 $6,571,664.33
-+ 2014 $188,642,860.02  $6,697,953.38
-+ 2013 $177,575,373.53 $6,314,520.57
-+ 2012 $175,802,553.55 $6,421,660.10
History

Pre-2020 premium history

Reporting year Premium rate Insurable earnings Premiums
- 2019 $53,163,129.21 $880,036.24
3731-000: Plastic And Synthetic Resin Operations 144 $22,220,646.75 $319,977.31
4561-000: General Freight Trucking 181 $30,942,482.46 $560,058.93

The experience rating section shows you the year the rating is applicable. It is categorized by rating year and
program with an accordion option expanding to show the rating year, the index/adjustment, and program for
each applicable rate group if applicable.

Pre-2020 experience rating history

Rating year Program
+ 2018 NEER
+ 2017 NEER
+ 2016 NEER
+ 2015 NEER

Pre-2020 experience rating history

Rating year Index/Adjustment Program
- 2018
512 - Resins, Paint, Ink, And Adhesives 0.79 NEER
604 - Food, Sales 167 NEER
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Premium rate calculator

Compass’ premium rate calculator is here to help provide an understanding on how premium rates are determined.
All active employers will be able to see their current rating information including business activities, premium rates
and experience history as well as key ways to continue to improve on health and safety in your workplace and lower
your premium rate.

Larger employers that have claims will be able to see how reducing their claims or days lost can directly impact their
future premium rate.

Premium rate calculator @ m

Ag of jonuary 31, 2020

Your rate information

Clossification details Current rating details ci??ﬂ;fﬂfﬁ m N\
- . This is the latest data that is
Predominant o e vaiey s Cument Proje e . .
= & available. Updates or new claims after
4 - Alcohali ge Petr & H H
am ke ML L sm s this will not be shown.
1n 100% §135 2485 10175
245310 Beer, wine ond liguar " Motor vehides, building materials and $2.40 5255
o stores food end beverags retail -
Totak: 2465 10175 A
tThe projected rate does net indude any modifiers that may be applicabls to your account (OHSA/SWA, Mining, and transition %) . For mare details please view your extended Your rate information
rote statement avoilobl atement
]
: - .
How are premium rates calculated? How are premium rates calculated
Current rate: Represents how much an employer will pay after taking into consideration: risk band limitotions, previous year(s) premium rates, os well as the collective costs of
their closs. This is the premium rote thot an employer will poy for the upcoming year, ‘
Projected rate: Represents how much on employer should poy to fund thei ore of costs, oz well oz the collective costs of their closs. 3 .
How can you make an impact to
Factors used to calculate your premium rate:
H *
your future premium rate?
Class rate Predictability Claims Total days lost (Claim cost)
The premium rote o business would Is a measure of your past daims Number of allowed lost time ond no Allowed cloims costs. induding loss of N
pay based on t risk of the experience & insurable samings @ lost time cloims for your account.@ eamings benefits pa warker
closs clone. who have lost time from your H H
workplore. “*| Ways to inprove your premium rate
Reducing your workplace injuries, and helping injured workers get back to work sooner can both help lower your premium rate.
How can you make an impact to your future premium rate?
An increose or decrease in your business's Cloims and Days Lost con directly impact your premium rotefs)
Move the slider below to the leftiright to see how o decreass/increase could impact your premium rate.
@ Claims (O Days Lost
20% 20%
Decrzose . Increose

Change: 0%

Ways to improve your premium rate:

Learn which of your
claims o« most often or
have the most days lost

Eam rebotes and

recagnition

Jain aur Health and Safety
Excellence Program

1. Your rate information

Displayed are all of the active rates for your business.
Classification details includes NAICS and class/subclass code and descriptions for your business.

Current rating details includes the predominant class for each rate, predictability, the class average
rate, the current rate and the projected rate.

The claim summary section provides an experience overview for your business/rate that is used in the
rate setting process. This summarizes the allowed claim count and total days lost for the six-year period
that was reviewed to produce the rates that are associated with your specific business/rate. For more
details please view your premium rate statements available on e-statement in our online services.
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2. How premium rates are calculated
Provided here is an overview and definition of the rates and the 4 main factors that are used in the rate
setting process giving a high level understanding of the rate setting process.

3. How can you make an impact to your future premium rate?

Larger businesses that have claims will be able to see how a change in their experience can impact
their future premium rate. This allows the user to see how a positive or negative change in their
workplace safety moving forward can directly impact their projected premium rate.

* All calculated rates are future projected estimates only. This projection does not take into account future changes to class
rates, or other variables that may change in the future as a result of collective experience and policy updates.

4. Ways to improve your premium rate

Here all businesses can link to various resources to learn what they can do to lower their premiums
moving forward. Viewing your costliest types of claims that are occurring in your business can help
focus your safety planning and prevention. Link to the Health and Safety Excellence program to learn
how you can improve your health and safety and receive premium rebates for doing so. Visit our health
and safety partners or our return to work resources to learn about improving health and safety and
getting your workers back to work sooner.
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Injury details

Injury details

Costliest type of claim ——— Total Days lost
. . HHHH
Sprains and strains um- - 9,086

Claims still receiving loss of Employed at end of return to
earning benefits work plan
4% 100%

Available within the injury details section are:

Costliest type of claim
The nature of injury that has the highest costs for all allowed lost-time claims that occurred in the previous 5
years.

Days Lost
Total— All benefit cost days lost for all allowed lost-time injuries, which received loss-of-earnings, and had an
injury date in the previous 8 years.

Claims still receiving loss of earnings benefits
Percentage of lost-time injuries or ilinesses that occurred within the last 8 years that are still receiving loss-of-
earnings benefits.

Employed at end of return to work plan
Percentage of all claims that were in a return-to-work program in the last 8 years, where the latest closure code
is “Employed”.

Costliest type of claim

Do you know where to focus your injury health and safety initiatives to achieve the biggest improvements? This
graph can help you focus these initiatives based on your business’ injury and iliness data. This may help
reduce injuries, claim costs, and future premium rates.

The information presented in this graph can be looked at in several different ways:

e Under the ‘driver filter, sort by cost to see which type of allowed lost-time injuries have the greatest
total cost, as well as which type has the greatest average cost per claim.
In the example below, you can see that although sprains and strains represent the type of claims with
the greatest overall costs, epicondylitis claims have the greatest average cost per claim more than any
other type of injury for this business.

e Under the ‘driver filter, sort by count to see the types of allowed lost-time injuries that have happened
the most, as well as the type of lost-time claims that have the greatest average number of days lost
from work. In the example below, once again you can easily see that although sprains and strains have
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happened the most, crushing injuries result in a much higher number of days lost for this specific

business.
T e T T This is the latest data that is
As of March 31, 2019 available. Updates or new claims after
— this will not be shown.
Time range Nature of Injury Totol cost  Averoge cost
Doternge{Fistoica =] | Sprains and strains s1020022 [
T - sseoros | Drivers
Ende| December 2020 -
Froctures s33720
B Crosing njues suars: [
Type: Lost time Cuts, lacerations, punctures Groroa 000 |
Stotus: Allowed
o o ]| s suzz
: — e |
Drivers
_ Hemia $54.593 -
Choroctersic
TR covo e syndrome ss3z0r [
[ Views more
Leading types of claims @
As of March 31, 2019
(Filters +) Time range Mature of injury Cloim count Averoge days lost
e Sprains and strains 174 -
range:| Historice -
End:| December 2020 P Froctures 0 _
Troumatic injuries, disorders. complicatsons, unspecified. .
Claims o 21 [ |
Prejloctive Bruises, contusions 20 [ |
Status: Allowed
COVID-1%:| Mo Filters Applied = Hemia 15 -
1 Crushing nries 9 1
Drivers
- Cuts, locerations, punctures a _
Charcate Natreof iy <]
Sort by: Mental disorders or syndromes 8 -
[ Viowsiess |

1. Drivers

These are the options that determine what information is displayed in the graph.
Characteristics — Use the category filter to view your claims by different claim characteristics (by event
type, source of injury, nature of injury, body part injured, occupation).
Sort by — Sorting by cost will display in descending order, the claims with the highest overall cost,
accompanied by the average cost for those claims. Sorting by count will display in descending order,
the claims with the greatest frequency, accompanied by the average days lost of those claims.
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Days lost

The data points for each year represent the total days lost (from date of injury to snapshot date) for all allowed
lost-time injuries and illnesses in that year.

From here, you can click on the graph for a specific year and the graph will update to display a breakdown of
each individual claim for the selected year. It will identify claims that are still receiving loss-of-earnings benefits
as of the current date, and those that are not. This graph is available in 2 levels with the historical view being
the default display.

N\
) ﬂ ﬂThis is the latest data that is
available. Updates or new claims after
T this will not be shown.
Date range: Historical 3.0k R
Stort: January 2014 \
nd Dezamber a0 o N Click on a year to narrow down to

Claims

2

Lost time

that specific year and view each claim
Status: Allowed

1.5k LK individually.
coros ot -] | & voef M ¢
137

&l \
0.5k \ The claim filters are not selectable
76

for this graph and are set to lost time

Total days lost

2012 2013 2014 2015 2016 2017 2018 2019

Incident year allowed.
——Total days lost Time filters are also locked when on
the historical total davs lost view.
Filters opplied: Haos DaysLost  Cloim Stotus: Allowed  Claim Type: Lost time
v | Average days lost
| 4| h
Days lost @ ﬂ Hover over any dot on the graph
As of March 31, 2019 .
to see the claim number, worker
(Fiters ) Y " name, accident date and days lost for
Time range .
500 that claim.

Dote range: Historical

Start |anuary 2014
End: December 2020 400

Claims

w
=1
o

Losttime

Days lost

Status: Allowed

COVID-1%:| Mo Filters Applied =

1004

o
=3
o

. . -
i . .
———————— et e i e
0 e . P P l.q:.-.. 'l- [ s . s g0
04/01/2017 07/0L/2017 10/01/2017 0i/01/20
Incident Date
® Claim not on benefite ® Claims on benefits == Average days lost

3. Average days lost

When viewing claims for a specific year there will be a dotted line on the graph that identifies the average
days lost for claims in that year. You will be able to view which claims are higher and lower than the
average.
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Claims still receiving loss-of-earnings benefits
This graph will show you all allowed lost-time claims that are still receiving loss-of-earnings benefits displayed

by the year in which the injury or illness happened. Clicking on a specific data point in the graph will update the
data table below the graph accordingly.

Filters =)

Time range
Date range: Historical 1009 -
Start January 2014
End: December 2020
B0%:
1 Claims
o
Type: Lost time o G0%
o
Status: Allowed =
o
COVID-19: Mo Filters Applied v
& 0%
20%:
o

Claims still receiving loss of earnings benefits &

0.0%

As of March 31, 2019

4.J% 43

14.3%

0.0% 0.0% L

2012

2014 2015 2016 2017 2018

Year

2013 2019

=s=Claims still receiving loss of eamings benefits

Filters applied: Claims had benefits  Claim Stotus: Allowed  Claim Type: Lost time

Employed at End of Return-to-Work Plan

This graph will show you the percentage of injured or ill people that returned to work after being in a
return- to-work plan. It will also tell you the percentage of employees that returned to your workplace instead
of returning to work with a different employer.

N
HThis is the latest data that is
available. Updates or new claims after
this will not be shown.

Both the time range and claim
filters are frozen for this graph and are
set to a historical view for lost time
allowed claims.

Hover over any year on the
graph to see the count of claims that
are currently receiving loss of
earnings (numerator) and the count of
claims that have received loss of
earnings benefits (denominator).

(Filters «)
Time range

ec Historical
rt: Jonuary 2014
nd: December 2020

Claims

S —

Status: Allowed

COVID-1%:| Mo Filters Applied =

WSIB |

% return to work cases closed

Employed at end of return to work plan @

100% :
BO%+
60%
40%

20%4

0%

Compass user guide

As of March 31, 2019

2013

&

2012 2014

2015
Incident Year
M Return to different employer

2016 2017

.Heturn to same employer

| March 2021

N
ﬂThis is the latest data that is
available. Updates or new claims after
this will not be shown.

The time range filter is frozen to
the historical view. Claim filters are
frozen for allowed status, but allow
selection of claim type (LT, NLT, All).

Hover over any bar on the graph
to see the percentage breakdown
between return to work at your
business or with another emplover.
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Injury rates

2019 injury rates @

0 @ o ¢

@ Lost time injury rate: 0.52
@ Mo lost time injury rate: 7.15

Here you can view your business’ previous year injury rates.

Clicking on the title, will redirect you to the open data statistics for your business available on wsib.ca.

Health and safety resources

Ontario health and safety partners — Links to Ontario’s occupational health and safety system partners.

This section of the tool provides health and safety resources that are currently available to you through the
WSIB. As our Health and Safety Excellence Program evolves, this section of the tool will also be updated.
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Need more

These are options that provide access to additional reports, and links that help you navigate and understand
Compass.

View business reports
Employer Classification Manual
Glossary

FAQ

User guide

Health and Safety Partners

View business reports

View business reports gives you on demand access to a summary view of your businesses, schedule, industry,
type of business, NAICS, or class/sub class health and safety statistics which you can download via a profile
report. These reports are now available at your fingertips to view or download whenever you want.

My business profile
Business profile

Seled:| Business profile '|
EDWD-IB:| Mo Filkers Applied - Summary profile
Cvew ] pont | |

COVID- 19~| Mo Fitters Applied

= m Both the business and summary
m profiles can be filtered to include or
Summory profile exclude COVID-19 claims. When

excluding COVID-19 claims all values

Profle| Schedule | and calculations will been updated to
Select| Schedule 1 - exclude those claims.
EDWD-IB:| Mo Filkers Applied '|
=3

Business profile
A summary of your company’s key health and safety measures for the most recent seven years, as well as a
breakdown of your company’s injuries by type, premiums paid and claim costs by benefit type.

Want to share your profile report?

Simply select the business profile public view from the drop down selection. This will
allow you to share your injury statistics, but not show your premium and cost
information.

Summary profile

Provides key summary level health and safety measures for the most recent seven years, including breakdown
of injuries by type, premiums paid and claim costs by benefit type. You can view schedule, NAICS, class/sub
class summary reports, as well as industry and type of business profiles for incident years prior to 2020.
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User menu

Hello Tezting Username | w
ources Need mome?
Business details
blic statistics
1855 FH-II
8 Switch aocounts
, 2019 . ;
Return to online services home
Sign out
rfar 2018 :

Business details

| Business details

If you are authorized to view more
than one account in Compass you can
switch between them here.

N
View the public statistics available
on the WSIB website for your
business.
N

This will take you out of Compass
and bring you back to the inline
services main page to select a
different service.

N

Signs you out of WSIB online
services.

The business details page will show an overview of your business including organization and account details,
mailing information, and active business activities.

Business details €@

As of January 31,2020 i N
s et and i
information
Mailing Address: 0000 Explorer Dr Phone: 905-555-5555
Mississauga, ON, L4W 512 Fa: ‘
Canada e . . T
el 2 Active business activities that your
business operates in.
Business accounts
) E N
Fun Himes e Active addresses and business
locations for your business.
Account Number: 0000000 Firm Number: 0000000
Mailing Address: 0000 Explorer Dr Phone: 905-555-5555 \
Mississauga, ON, L4W 5.2 4 . . .
Canada Fax 905-555-5555 If any information regarding your
Email: . . . .
" business details is incorrect, or needs
to be updated please email
Active Business Activities: .
employeraccounts@wsib.on.ca.
NAICS Code Description Class/ Subclass Description Predominant Class
FETEEE) NAICS 1 m Closs 1 Please remember all changes to your
222222 MAICS 2 H1 Class 2 B

Business Locations:

Display max. rows: e[ o RN 2120415 [1s [om [

e —
Address Type

Address

Stotement of Account

issauga, ON. L4W 5.2 Conada

Consolidated Address-Claims

. Mississauga, ON, L4W 5.2 Canoda

Branch Location

. Toronto, ON, M5A 3R6 Canaoda

Branch Location

. Toronto, ON, M5V 3A7 Canada

Branch Locatien

. Aylmer, ON. N5H 2B6 Canada

Branch Location

. Toronto, ON, M4F 157 Canada

Branch Location

Rodney, ON, KOL 2C0 Canada

Branch Location

- North York. ON. M2M 38 Canada

Branch Location

. Milton, ON. L9T 158 Canada

Branch Location

Lakefield, ON, KOL 2HO Canada

ease email employeraccount

If you'd like to moke an update to vour business deteils

Data as of jonuary 31, 2020
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ib.on.ca

& Download Addresses

business need to be reported to the
WSIB. For more information please
visit wsib.ca.
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